<Date>

Dear Representative <Name> or Senator <Name>;

This letter is to express our concern over a potential "perfect storm" of events that threaten over 1,200 small, independently owned businesses in the State of Florida. These businesses provide a vital link between the public and their health care. These vital businesses are a unique blend of compassion and patient care with American entrepreneurship. They are the Independent Pharmacies found throughout Florida. The Independent Pharmacies are varied, and service a wide range of patients, with many independents located in areas that predominately service Medicaid patients. Drastically cutting Florida Medicaid reimbursements, Florida State Employee/Retiree benefits, or worse, going to Mail Order for any of these populations will:

• Cause many Independent Pharmacies to go out of business.

• Increase unemployment in the State of Florida by the closing of pharmacies.

• Decrease Tax money into the State of Florida by the closing of pharmacies.

• Shift Floridian money to out-of-state Mail Order Companies.

Our business has grown over the years based solely on customer service and a personal attention to our patients. Unfortunately, the amount of prescriptions have increased while net profit has steadily decreased. Like many families and businesses, we are having to make do with less. Even in our own pharmacy, if Medicaid reimbursement was to decrease or went to mail order, we would be hard pressed to stay in business. What would our community, and the state of Florida lose with just our one pharmacy (out of 1,200 independent pharmacies) going out of business? Here is a snapshot of our pharmacy:

• Serving Florida citizens for over xx years.

• Providing Direct Pharmaceutical Services for over XX patients each day.

• Providing Pharmaceutical Services for over XX elderly residents in Assisted Living and Group Homes.

• Providing One-on-One Pharmaceutical and delivery Service to extremely "brittle" and acute patients with HIV, Hepatitis C, Mental Health, and other conditions.

• Providing Pharmaceutical Services to home-bound patients.

• One of the few Compounding Pharmacies in Polk County- Making specialized medications for children with Autism, Veterinarian/Animal Patients, Specialty Eye Medications for humans and animals, IV and Infusions for critically ill patients and much more.

• Directly employs over XX people (we just hired another person yesterday!) and contracts with XX additional people.

• Pays Florida State Business Tax on $XX.00+ in annual sales.

• Payroll and Payroll Taxes, including Social Security, Workman’s Compensation, and Unemployment Taxes on $XX.00+ annually.

• Payment of various licenses and certificates directly to the State of Florida and local governments (occupancy, Board of Pharmacy certifications for XX pharmacists and XX technicians, food permits, Board of Health permits).

• Generation of Sales Tax revenue to the State of Florida by our pharmacy’s front end merchandise.

All of the above would evaporate if the State of Florida went to a mandatory mail-order system, forcing our business to close!

We are asking you, our legislator, to revisit HB 5100 on page 401, item #7, which was inserted in the budget bill passed by the Florida Legislature on the last day of the 2010 session, that limits a State of Florida Employee’s/Retiree’s or Medicaid recipient’s choice of pharmacy. I ask that you work toward striking the wording that dictates that a person must get their prescriptions by mail order. In addition, it is important that you recognize that the use of CVS/Caremark (already under investigation by the FTC and 25 state Attorneys General) as a mandatory mail order pharmacy limits patient’s choice and hurts small businesses in Florida.

I ask that you vote for, and allow passage of, HB 527 and SB 750, the :”Any Willing Provider” bill. These bills are critical to the establishment of a “free pharmacy marketplace”, open competition and preservation of jobs.

Finally, we respectfully ask that you consider the ramifications of forcing Medicaid patients to go to mail order, and rescind any language that directs the State of Florida to mandate mail order to our most critical population, and thereby limiting their choice of a pharmacy.

If you have any questions on the above for myself or staff, or about any pharmacy or pharmacy practice question, please feel free to call or use us a resource. I, also offer you, a personal invitation to visit our pharmacy.

On behalf of the pharmacists and staff of my pharmacy, I appreciate your service to the people of the State of Florida, and hope to hear from you soon.

　
Sincerely,

